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VET support policies encompass three transversal 
themes: lifelong guidance, validation of non-formal 
and informal learning, and financing VET/adult 
learning.

We also provide information on incentives directly 
supporting individuals in their learning and careers, 
and companies in providing learning opportunities.
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HVCM3 we need to rearrange these - I added one
HARRISON VILLALBA, Cynthia Mary, 13/11/2021



Cedefop’s revised Working paper series and policy briefs

New series –
Issue focus on 
general digital  

transformation and 
skills issues



Lifelong guidance – latest products (papers)



Source: Cedefop (2021). Inventory of lifelong guidance systems and practices  ‐ Slovenia. CareersNet national records.



CareersNet

CareersNet is Cedefop’s network of voluntary,
independent experts in lifelong career guidance
(LLG) and career development, managed by the
Department for VET and Skills (DVS) within the
lifelong guidance project. It aims at enhancing the
agency’s role in the development of lifelong
guidance (LLG) systems and practices in Europe, by
supporting research, evidence collection,
knowledge and tools production and peer learning
activities. This aims to increase mutual learning for
policy development working alongside Cedefop in
its role as a European Commission Agency.



2022
Integrated services and policy projects: 

Single access point career portals, 
registries, access to career guidance and 

supporting services and resources
Online/ICT career resources: digital 
platforms, EU tools during crisis to 

sustain learning and provide support
??? Where are we now???

2021
International survey: Career guidance 
policy and practice in the pandemic: 
results of a joint international survey
Working paper: Digital transitions in 
lifelong guidance: rethinking careers 

practitioner professionalism
2020
Note on lifelong guidance and the COVID‐19 
pandemic: Responses from Cedefop’s CareersNet
Annual meeting & Call for papers: Rethinking 
professionalism
Briefing note: Empowering people to cope with 
change 

Timeline view of activities

Context
Covid‐19 pandemic

Restrictions of 
movement

Context
War in Ukraine
Energy crisis



 Gather information on the impact of a pandemic on the 
implementation of policies for career guidance worldwide

 Career guidance as part of government response 
to the pandemic

 Cooperation among stakeholders
 Provision and operation of career guidance
 Demand and users of career guidance
 Towards the future



11

Before, during and after 
Leap to remote delivery

Most able to maintain level 
of operation

11

Telephone, video-
conferencing and email 
most used – social media 
also important

Increase level of 
cooperation among 
practitioners and positive 
attitude towards ICT
Increase demand for labour 
market info and reskilling

Q17. Please identify the main delivery mode of the career guidance 
service(s) before, during and after the pandemic and lockdown.

Vulnerable groups most 
affectedSource: Joint international survey on lifelong guidance (2020)



Cedefop et al. (2021). Digital transitions in lifelong guidance: rethinking careers practitioner professionalism: a CareersNet expert collection. Luxembourg: Publications Office of the European Union. 
Cedefop working paper; No 2.

 15 authored papers by network 
experts, teams and stakeholder 
colleagues, including an 
introduction by Cedefop

 Published in November 2021

 Great teamwork!



BRIEFING NOTE 2021 (Cedefop communications)



Aims – CareersNet working paper collection (2021)
Provide opportunities to interested core experts (also in teams) and meeting 
speakers to present their own views and perspectives in working papers ‐ on 
key issues related to:

identified or proposed skills and competence needs of practitioners in the 
rapidly evolving digital and wider societal context, including with evidence‐
based theoretical frameworks for policy

challenges faced & innovative service delivery and digital tools, qualification 
options or training developments in ensuring high quality services for all users

new or updated content or concepts for practitioners and services and quality 
enhancing structures and settings, QA systems



Lifelong guidance system in digital transition – training and competence development 
responses in practitioner initial and continuing training, in peer learning?

Pace of change requires quality services to build client capacities, smooth pathways 
‐> impetus to reinforce standards and enhance competencies?

Which skills and competencies to better enable and support users – people with 
complex needs, greater demand for services? New stakeholders, new partners, 
cooperation for better coordination, more tools and resources to enable users?

DIGITAL TRANSITIONS IN LIFELONG GUIDANCE: RETHINKING 
CAREERS PRACTITIONER PROFESSIONALIS – Policy pointers



2022 – Where are we?

Digital transformations

Accessibility and access issues

Advanced integrated service (policy) platforms



Questions! ....2022
Where are you now in Slovenia related to ensuring ‘quality’ ICT‐based services and 
resources right now? What are recent trends?

What are the main needs of practitioners related to using new technologies in respect to 
practice on theory, evidence and research? Does it differ across sectors (E&T, VET, schools, 
adult learning, labour market)

What has changed about qualifications, education and training for 
practitioners/competence development? 

How is policy keeping up with or promoting these developments?

• Lifelong guidance ICT and LMI resources (digital platforms – will be updated over 
next years with new types of platforms and resources): 
https://www.cedefop.europa.eu/en/tools/resources‐guidance/handbook‐
transferability/welcome

• To find Cedefop’s publications listed in the ppt slides (briefing notes, working papers, 
policy briefs (new!), reference work: https://www.cedefop.europa.eu/en/publications




