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Digitalizacija in profesionalizacija v

vsezivljenjski karierni orientaciji
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Valuing VET

Cedefop promotes individuals’ learning and
employability by supporting:
work-based learning, including apprenticeships
upskilling and reskilling of adults
guidance, validation and financial support to training
professional development of teachers and trainers
EU surveys and statistics to raise awareness of VET
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VET support policies - financing

guidance, validation

VET support policies encompass three transversal o g @ U Ud@ MEE
themes: lifelong guidance, validation of non-formal V@HH@]@@H@[@

and informal learning, and financing VET/adult
learning.

We also provide information on incentives directly
supporting individuals in their learning and careers, |
and companies in providing learning opportunities. “Ig
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Lifelong Guidance

EMPOWERING PEOPLE TO COPE
WITH CHANGE
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Slide 4

HVCM3 we need to rearrange these - | added one
HARRISON VILLALBA, Cynthia Mary, 13/11/2021



Cedefop’s revised Working paper series and policy briefs

Warng paer seres.
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TOWARDS EUROPEAN STANDARDS

I
MARCH 2022

Towards European standards for
monitoring and evaluation of
lifelong guidance systems and
services (Vol. 1)

Working papers

Il Europe
AVAILAELE LANGUAGES:
EN

Warking pager seres
Mo 1/ Jwary 2627

BRIDGING LIFELONG GUIDANCE

E— |
JANUARY 2022

Bridging lifelong guidance and
validation of non-formal and
informal learning through ICT
operationalisation

Working papers

Il Europe
AVAILABLE LANGUAGES:
EN

Warking pager series
N 6/ Crtoner 2021

ARTIFICIAL INTELLIGENCE

AN EU ANALYSIS USING
ONLINE JOB VACANCY DATA

——

AND JOB AUTOMATION:

OCTOBER 2021

Artificial intelligence and job
automation: an EU analysis using
online job vacancy data

Working papers

Il Europe

AVAILAELE LANGUAGES:

EN

5 from Cedefop's
an skills

New series —
Issue focus on
general digital

transformation and
skills issues




Lifelong guidance — latest products (papers)

Working paper series
No 2 / November 2021

DIGITAL TRANSITIONS
IN LIFELONG GUIDANCE:
RETHINKING CAREERS
PRACTITIONER

PROFESSIONALISM
A CareersNet
expert collection

W ceoeFop

Working paper series
No 9/ March 2022

TOWARDS EUROPEAN STANDARDS
FOR MONITORING AND
EVALUATION OF LIFELONG
GUIDANCE SYSTEMS
AND SERVICES (VOL. 1)

Wl cepeFop

Working paper series
No 8 / January 2022

BRIDGING LIFELONG GUIDANCE
AND VALIDATION OF NON-FORMAL
AND INFORMAL LEARNING

THROUGH ICT
OPERATIONALISATION

Nikos Mouratoglou and
Emesto Villaiba-Garcia
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Inventory of litelong guidance systems and practices

2020 COUNTRY-SPECIFIC REPORT INVENTORY OF LIFELONG GUIDANCE SYSTEMS AND PRACTICES

Inventory of lifelong guidance systems and practices -
Slovenia (SI)

S
Errtiy
e

Denmark EN Portugal

== Denmark
ICT in lifelong guidance Nl Romania
Aiming to reach to a higher number of users, national guidance providers have introduced access to ICT-based services. Self-help tools started being = Estonia
developed and used by career professionals. The aim is to improve access to career services, while orienting face-to-face individual career services toward 5= Fnland = Serbia
those target groups who need it the most.
The Employment Service of Slovenia provides the online application Kam in kako (Where and how) that uses multiple choice types of question based on = Finland == Spain
users’ interests. The Institute of the Republic of Slovenia for VET provides a web site with the information on schools, programmes and professions.

=+ Finland —
For unemployed and emplayed adults, the ESS has provided an e-counselling service since 2008. E-counselling leads the client through a decision-making E= Sweden
process on education and employment. The web site was revised in 2013. B E France
The £S5 has also developed several questionnaires, published on the Make your career website and available for free to consultants and users. The £S5 = Germany - Turkey
adds new questionnaires and tools to the website every year.

= Greece & United Kingdom - UK / England
In 2007, Employment Service of Slovenia started working on developing eSvetovanje (e-counselling) with the aim of improving access to online career
guidance for ployed and dividuals, to increase their self-awareness and self-understanding. With the tool, users can assess their skills, — T ) .
identify interests, needs, create their application, CV and cover letter, prepare for and interview, learn more about career management skills and labour g Y m Unlted Klngdom - UK f Northern Ire{and
market information. The website results from international collaboration with VDAB (Belgium) and AMS (Austria). B W ireland
Krka. 3 pharmaceutical company from Slovenia, provides access to career information (jobs, training opportunities), career guidance and career support E& United Ki ngdom - UK/ scotland
for its employees using an intranet system, caraer axperts (from the HR department) and also printed materials. R Italy

— E& United Kingdom - UK / Wales

— Luxembourg

~~

Source: Cedefop (2021). Inventory of lifelong guidance systems and practices - Slovenia. CareersNet national records.



CareersNet

CareersNet is Cedefop’s network of voluntary,
independent experts in lifelong career guidance
(LLG) and career development, managed by the
Department for VET and Skills (DVS) within the
lifelong guidance project. It aims at enhancing the
agency’s role in the development of lifelong
guidance (LLG) systems and practices in Europe, by
supporting research, evidence collection,
knowledge and tools production and peer learning
activities. This aims to increase mutual learning for
policy development working alongside Cedefop in
its role as a European Commission Agency.

6and 7
December 2021
Virtual event

#CareersNet
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Timeline view of activities
2022 Context

Integrated services and policy projects: War in U kra i he
Single access point career portals, .

registries, access to career guidance and Ene rgy CI"iSiS
supporting services and resources ieseeeeeeeeeane <

Online/ICT career resources: digital :
platforms, EU tools during crisis to
sustain learning and provide support

??? Where are we now???

2021

International survey: Career guidance
policy and practice in the pandemic: :
results of a joint international survey :

Working paper: Digital transitions in :
lifelong guidance: rethinking careers :
practitioner professionalism

B cepeFop

2020

Note on lifelong guidance and the COVID-19
pandemic: Responses from Cedefop’s CareersNet

i Annual meeting & Call for papers: Rethinking

professionalism

Briefing note: Empowering people to cope with
change

Context
Covid-19 pandemic
Restrictions of
movement
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= Gather information on the impact of a pandemic on the
implementation of policies for career guidance worldwide

»  Career guidance as part of government response
Career guidance to the pandemic

iFr)1ot“r$g sggdgﬁ%ice Cooperation among stakeholders

Provision and operation of career guidance
Demand and users of career guidance
Towards the future

= crosren ! ETF'%:: ) 1ccopp @®== GM&CD.‘_@

Results of a joint international survey

VVYVYYVY

B cepeFop




Before, during and after
Leap to remote delivery

Q17. Please identify the main delivery mode of the career guidance
service(s) before, during and after the pandemic and lockdown.

... before the pandemic . 35% 54% 122%

... during the pandemic

... after the lockdown (if applicable). - 51% 8% 3% 11% 13%

m Fully remote (e.g. on Partially remote Only on site (face-to-face) No career services = Don't know = NA

Source: Joint international survey on lifelong guidance (2020)

B cepeFop

® Most able to maintain level
of operation

® Telephone, video-
conferencing and email
most used — social media
also important

® Increase level of
cooperation among
practitioners and positive
attitude towards ICT

® Increase demand for labour
market info and reskilling

® Vulnerable groups most
affected

11



Working paper series
No 2 / November 2021

DIGITAL TRANSITIONS
IN LIFELONG GUIDANCE:
RETHINKING CAREERS

PRACTITIONER
PROFESSIONALISM

A CareersNet
expert collection
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v 15 authored papers by network
experts, teams and stakeholder
colleagues, including an
introduction by Cedefop

v" Published in November 2021

v" Great teamwork!

Cedefop et al. (2021). Digital transitions in lifelong guidance: rethinking careers practitioner professionalism: a CareersNet expert collection. Luxembourg: Publications Office of the European Union.

Cedefop working paper; No 2.
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BRIEFING NOTE 2021 (

Cedefop communications)

Ml | cepeFop

European Cantre.
fr Te Devsbpment
of Vocatonal Traneg

BRIEFING NOTE

A FRESH LOOK AT GUIDANCE
PRACTITIONER PROFESSIONALISM

Defining the role and recognising competences is crucial
to policy development in lifelong guidance

L and social have

the digitalisation of labour markets, triggering chang-
&8 in work patterns and siils demand as European
companies and pubic bodies have embraced new
technologies and ook for new talent (). As reflect-
ed in several EU ¢ ana y
plans, upsidiing, reskiiing and career guidance are
‘ever more important, empowering people o manage
their learming and working careers.

Some EU Member States have been working to-
wards comprehensive ICT-Oriven lifelong guidance
and career systems, integrating ac-
vanced shkills intelligence resources. They interfink
publc services, and edu-
cation and training providers with users looking for
work or learmning opportunities, and reach out to those
needing social and financial support.

B on
cutance

Cedetop has monfiored quaity assurance N gusd-
‘ance systams for over 20 years. Recently. & has em-
barked on updating s work on professionalam In
camer Quidance, which goes back 1o 2009 when it

a studly on and the

ance systems and practces, launched in 2020, pro-
vides Cross-Country nformation on QuIdance Sys-
tems. polkcies and practices R aiso offers thematc
sectons on Quaifly Sssuance. Practitoner Qualfca-
BOME. and YNNG, UBer SCCESS, MErIenace COorang
‘Son and stakehoider cooparaton, ICT wse. gudance
for speciic groups and Setngs. and So0al INCluSIoN
nacators.

N Ses Cedetap's recent Lrefryg

Py

ola on chargrg Kte and

BRIEFING NOTE | DECEMBER 2021 | ISSN 1831 2411

Cedefop has set up CamersNet, 3 network of inde-
perdent speciaints wih recognmed expertne n ide-
long gusdance and career development, across the
EU and beyond. The network moniions and doou-
ments implemantation of POMCes 1owards the Qoals
ad down by the 2008 Courcd Resoutons on ifelong
gudarce and the 2018 Euopean Gudsiines for Dol

Against this fast-shifing backdrop, EU and na-
Bonal policy-makers have renewed their altention 10

g gng roles,

sidl needs and

This briefing note offers new insights into how coun-
tries are their career Q. systems

and services. Practitioner professionalism, including
dightal competences, s an integral part of this en-
deavour ).

WHICH SKILLS FOR GUIDANCE
STAFF?

Guidance provision and governance in the EU differ
Qreatly across countries and regiond. and 80 do guid-
ance practitioners’ b profies and qualifications.
Many have a tertiary degree in behavioural, educa-
tional and/or social sciences, including economics,
oflen combined with specialised career guidance
training prior to or during empioyment. The diversi-
ty of routes of access 10 the prolession reflects the
many dfferent settings in which guidance (s Oelvered
and the muliple tasks and competences required
from practitioners.

Yet the dynamic developments in the wake of the
pandemic highlight European countries’ need to re-
define and. to a degree. Manstream guidance pract-
tioners’ occupational profiles and to offer them reskal-
ing and upskiling optons.

) The rformaton and exarcies of Des! praciices nchaded n
o Lrwting e are D] O COrBbation s of Cadelop's fa-
toral Carsariet parien. pubisred by Cedetop n 8 working
paper colection on DApta’ Panstons i ilabng pakince

Fage t




Aims — CareersNet working paper collection (2021)

JProvide opportunities to interested core experts (also in teams) and meeting
speakers to present their own views and perspectives in working papers - on
key issues related to:

v'identified or proposed skills and competence needs of practitioners in the
rapidly evolving digital and wider societal context, including with evidence-
based theoretical frameworks for policy

v'challenges faced & innovative service delivery and digital tools, qualification
options or training developments in ensuring high quality services for all users

v'new or updated content or concepts for practitioners and services and quality

enhancing structures and settings, QA systems
£.3 CEDEFOP I 5 O —————— —— E—



DIGITAL TRANSITIONS IN LIFELONG GUIDANCE: RETHINKING
CAREERS PRACTITIONER PROFESSIONALIS - Policy pointers

8]

BH Lifelong guidance system in digital transition — training and competence development
2 responses in practitioner initial and continuing training, in peer learning?

Pace of change requires quality services to build client capacities, smooth pathways
-> impetus to reinforce standards and enhance competencies?

Which skills and competencies to better enable and support users — people with
complex needs, greater demand for services? New stakeholders, new partners,
cooperation for better coordination, more tools and resources to enable users?

B cepeFop




2022 — Where are we?

v Digital transformations
v’ Accessibility and access issues

v'Advanced integrated service (policy) platforms



Questions! ....2022

Where are you now in Slovenia related to ensuring ‘quality’ ICT-based services and
resources right now? What are recent trends?

What are the main needs of practitioners related to using new technologies in respect to
practice on theory, evidence and research? Does it differ across sectors (E&T, VET, schools,
adult learning, labour market)

What has changed about qualifications, education and training for
practitioners/competence development?

How is policy keeping up with or promoting these developments?

» Lifelong guidance ICT and LMI resources (digital platforms — will be updated over
next years with new types of platforms and resources):
https://www.cedefop.europa.eu/en/tools/resources-guidance/handbook-
transferability/welcome

* To find Cedefop’s publications listed in the ppt slides (briefing notes, working papers,
policy briefs (new!), reference work: https://www.cedefop.europa.eu/en/publications




Thank you

www.cedefop.europa.eu

Follow us on social media
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